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SERVICES INCLUDED IN THE PRICES 

 All flats have a garden or a private terrace with umbrella, table and chairs, and 

they are equipped with: plates, cutlery, stainless steel cooking pans and linen 

(bed sheets, towels, small and medium size), kitchen towels and sponges for 

cleaning. Flats are not provided with bath towels and bathrobes. 

 Charges for gas, electricity, hot and cold water, changing of linen (weekly) are 

included in the price. Other services included in the price are: covered parking 

for one car, ironing room, barbecue (charcoal not supplied), wood oven, 

outdoor shower with hot and cold water, a 3600sq.m garden and outdoor 

tables, solarium, table tennis, a playing area for children, free internet wi-fi 

connection (with own PC) 

 Also included in the price is a TV room with satellite connection, table games, 

books and leaflets on Elba Island. A kitchen equipped for 20 people (plates, 

cutlery, glasses, cooking pans) is available to the clients previous advanced 

booking. 

 Internet wi fi free 

SERVICES NOT INCLUDED 

 Use of washing machines. A wash cycle costs € 4. 

TERMS AND CONDITIONS 

 The flat is AVAILABLE at approx 3 p.m. on the ARRIVAL DAY (Saturday) and must 

be vacated by 10 a.m. on the DEPARTURE DAY (Saturday). There is no refund for 

late arrival or early departure. 

 The management must be informed in advance (by phone) of the ARRIVAL TIME 

or about  any delay. Failure to give advanced notice will result in the 

cancellation of the flat and the loss of the deposit. 

 The DEPOSIT (30% of the total amount of the stay) must be paid when the 

booking is confirmed, and the rest must be paid on the arrival day.  

 CANCELLATION FEE: a refund of the deposit will be given only if the request for it 

arrives 30 days prior to the arrival date. There is NO REFUND for requests arriving 

less than 30 days prior the arrival date. 

 At arrival the guest will find a CLEAN AND TIDY flat, and it must be left in the same 

conditions. IF NOT, a cleaning fee of € 16 for the one room flat and of € 32 for the 

two rooms flat will be asked.  

 The NUMBER OF GUESTS in each flat MUST NOT be higher than the number of 

beds available. If it is higher the management will apply a charge for the extra 

person or refuse the stay. It is forbidden to have guests not registered . 

 The price for an EXTRA BED/COT: € 52 per week, included the bed linen. 
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 Dogs (of any breed) are NOT ALLOWED in the flats with the exception of the flat 

“S”. Cats and other small pets will be accepted ONLY with  previous 

authorisation by the management.  

 In case of LOSS OF THE KEYS you will be charged € 40 to have the lock changed. 

 Any DAMAGE or BREAKAGES MUST BE REPORTED to the management  before the 

departure  

 

INFORMATIONS 

 

 The beach is situated 150 meters from Villa Europa, it is free to the public and it 

consists of sand, pebbles and rocks. On the beach you can rent deckchairs, 

umbrellas, pedal boats, canoes and windsurfers. It is possibile to dock any kind of 

boat (with buoy). On the beach you’ll find windsurfing and diving schools and 

cylinder charging service. There are also four bars and two restaurants. Not far 

from the beach there are tennis courts and horse riding schools. 

 

 For your daily shopping needs there is a small supermarket at the Camping 

“Croce del sud” , just 200 metres away.  In the village of Capoliveri, 2 Kms away, 

there are more supermarkets, a pharmacy, first aid with ambulance. The hospital 

is in Portoferraio (18kms). 


